Customer Online Service: Operating Manual
Initial Setup

From your email, click the Activation Link as shown in the image below.

This sender no-reply@postmailserver.com is from outside your organisation

Customer Support Center -
To: Customer Support Center - Responsible Lending Group

CAUTION: This email originated from outside of the o K links or open attachments unless you recognize the sender and know the content is safe.

Dear James

As part of our business and service improvements, we introduced our new Portal where you will be able to view your Loans and repayments with
In order to activate your Portal account, please click the following link:

Click the Activation Link here

If you have received this email in error, please delete it.

Sincerely,

- Head Office Team.

This is an automated email. Our company accepts no liability for the contents of this email and/or the accuracy of the amounts reflected as this email is auto generated and errors may occur, unless that information is subsequently confirmed in
writing. You must therefore confirm the accuracy of the email with the company in writing to enable us to attend to any errors should they occur. The company therefore reserves the right at any time, to adjust any erroneous amount or
information which was previously auto generated

From Email

\ Reply = > Forward

Create your new login password by entering it on the below fields

Create Account

Set Username and Password

k @gmail.com j §

(J 1agree with the Privacy Policy and Terms of Services
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Once done, click the “Submit”button.

Create Account

Set Username and Password

‘@gmail.com

| agree with the Privacy Policy and Terms of Services

Submit

Your account will now be created.
You can click the below link to login.

Alternatively, you can type in the following address every-time you wish to login.
clients.cash.co.bw

Create Account

¢ Thank you for registering

Click here to login
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