Customer Online Service: Operating Manual
Portal Overview

Once you have logged in, this will be the home page.
It will have a summary of your Total Loans, Previous Repayments and Due Dates etc.

You can also click on links below to view Banking Details and other useful material like
Client Information Brochure or Dispute Resolution guidelines.

Control Panel = Left Menu

@RawWn

PO

Last Repayment

P11,618.00

Next Due Amount for Loan# MOG10027/31/07/23
Due Date: 01/08/2023.

You can click on “Loans”to view all your current and previous loans.
Control Panel
A Home
Loans
Repayments
My Profile
& Change Password

® Logout

You loan(s) will all appear as shown below.

Control Panel James. #4 Lanny Capital (Pty) Ltd. T/A Pawn Express
=0
Export
I’ Deductable  Principal After DaysTo DaysPast  Last
Name Loant Loanofficer  Principal Fees Deduct  Product Interests  Repayment  Duration  Released  Maturity Maturity Maturity  Payment  Paid Balance Status  Email Mobile  View
James MOGI06Z1/31/07/23 1000000 0 1000000 $Pawn g Drive- 1 Swloan Wonthly  1Months  0L/07/2023 01/08/2023 1 0 o 1800 EEE K ogmai.com [iew Loan e
Month 5% (FR Jul'22)

Showing 1to 1 of

Previou Next
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Loan details will appear as shown below.

View Loan #M0G10027/31/07/23

Deductable Principal After DaysTo DaysPast Last
Name Loan# LoanOfficer  Principal Fees Deduct  Product Interest%  Repayment  Duration Released Maturity Maturity Maturity ~ Payment Paid  Balance  Status Email Mobile
James MOGL0027/31/07/23 10,000.00 0 10,000.00 § Pawn & Drive - 1 Month 5% 5%fLoan Monthly 1Months  01/07/2023 01/08/2023 1 0 17/07/2023  2,00000 961800 (Y K @gmail.com
(FRJul'22) 2,000.00
Repayments
Export Data
chrepayment Show 100 entries
Borrower# 1& Name Loan# Method Collection Date Description Repayment Captured by Maturity Receipt
180614715000 James, MOG10027/31/07/23 Online Transfer (EFT) 17/07/2023 Clinet's Repayment 01/08/2023 e n

Showing 1 to 1 of 1 entries.

At the bottom of the same page, you can see more tabs.

From here you can view Repayments made to the loan, Loan Schedule (Which is your Loan Statement),
and Loan Collateral details.

—
View Loan #M0G10027/31/07/23
Deductable Principal After DaysTo DaysPast  Last
Name Loantt LoanOfficer  Principal Fees Deduct  Product Interest%o  Repayment  Duration  Released  Maturity Maturity Maturity  Payment Paid  Balance Status  Email Mobile
James MOGL0027/31/07/23 1000000 o 1000000 § Pawn & Drive -1 Month 5% StkfLoan Monthly IMonths  01/07/2023 01/08/2023 1 0 17072023 200000 961800 7@gmail.com
(FRJul'22) 2,000.00
Repayments
Export Data
Search repayments show 100 v entries
Borrowerit 1& Name Loani# Method Collection Date Description Repayment Captured by Maturity Receipt
180614715000 Jame MOGL0027/31/07/23 Online Transfer (EFT) 17/07/2023 Clinet's Repayment [ aza 01/08/2023 B
Previous . Next
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You can click on “Repayments”to view all your past repayments.

Control Panel
#& Home
Loans
Repayments
My Profile
& Change Password

(=% Logout

You will see all past repayments here. If there are any repayments missing you can send your
proof of payment to support@cash.co.bw

Control Panel
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To view your Profile Details, click on “My Profile”
Control Panel
Home
Loans
Repayments
My Profile
Change Password

Logout

Your details will appear as shown below.
If there are any updates you wish to make to your profile you can request for
Change of Contact Details Form by emailing support@cash.co.bw or visiting any of our branches.

Control Panel =LeftMenu

My Profile ’ ‘

Required Fields:

Country Botswana
First Name Oratile
Middle / Last Name

Business Name Business Name

JAll of the below fields are optional:

Unique Number 120D

Gender Male
Title Mr.
Mobile (D

et | e D <o

Date of Birth 30/10/2001
Address Gaborone
city Gaborone

J
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